
Join the MBTA Service Planning team for a virtual public 
meeting to learn about temporary schedule changes that 
go into effect in March and April of 2021.
As part of the presentation the service planning team will 
cover the following:
• Why route changes are necessary
• The service planning process
• Specifics of the service changes and impacted routes
• Other key elements on MBTA’s response to the pandemic

During the meeting, attendees will have the opportunity to ask 
questions and provide input on future service changes.

FORGING AHEAD:
Schedule Planning & Service Impacts

These meetings are accessible to people with disabilities and those with limited proficiency in English. Accessibility 
accommodations and language services will be provided free of charge, upon request, as available. Such services 
include documents in alternate formats, translated documents, assistive listening devices, and interpreters (including 
American Sign Language). For more information or to request a reasonable accommodation and/or language services, 
please email publicengagement@MBTA.com or call 617-222-5559. Requests should be made as soon as possible 
prior to the meeting. Sign-language and CART will be provided at all meetings. Language requests should be made at 
least ten (10) business days before the meeting.

Para más información o para pedir arreglos razonables y/o servicios lingüísticos, por favor envíe un e-mail a 
publicengagement@MBTA.com o llame a 617-222-5559.

FEBRUARY 17, 2021
6:00 pm - 8:00 pm

Virtual Meeting

Spring 2021 Service Changes Virtual Public Meetings

FEBRUARY 24, 2021
6:00 pm - 8:00 pm

Virtual Meeting

www.mbta.com/servicechanges
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